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Ciao
THE COMPACT AND STURDY AUDIO ENTRANCE PANEL 





CIAO  
ONE PANEL

TWO SYSTEMS
  The new essential and minimal audio entrance panel 

from Comelit: surrender to simplicity.  

A die-cast aluminium product, ideal for creating new 
systems and renovating old ones, Ciao is available in 
a 2-wire digital version (1-72 users) and a 5-wire 

traditional version (1-4 users).

WIRES WIRES





THE BUTTON 
MODULE

CIAO 5-WIRE

CIAO 2-WIRE

BUTTONS

AUDIO MODULE
(+ART. CA9213) 
1 USER

AUDIO MODULE
 (+ART. CA9213) 
1 USER

1 USER
ART. CA9213 

AUDIO MODULE
(+ART. CA9210) 
2 USERS

AUDIO MODULE
(+ART. CA9210) 
2 USERS

2 USERS
ART. CA9210 

AUDIO MODULE
(+ART. CA9211) 
4 USERS

AUDIO MODULE
(+ART. CA9211) 
4 USERS

4 USERS
ART. CA9211 

AUDIO MODULE
(+ART. CA9212) 
8 USERS

8 USERS
ART. CA9212

 (MAX 4 X)
 BUTTON MODULE

2-16 USERS

+

+

The button module is only available for the 2-wire 
digital version. The 5-wire version covers between 1 
and 4 users, while - thanks to the button module, the 

2-wire digital version can accommodate up to 72 users. 
The module can be fitted in accordance with installation 

requirements, both horizontally and vertically.



  Audio entrance panel in die-cast aluminium.

  Wall-mounted entrance panel. 

  Protection rating IK08.

  Entrance panel certified as IP54.

  Dimensions 9.85x17.1 cm with a thickness of just 2.85 cm. 

  Long-lasting sturdiness and durability.

  Available in a 2-wire version with 1 to 72 buttons (1 audio module + 4 button modules).

  Available in a 5-wire version with 1 to 4 buttons (1 audio module).

  Call buttons with simplified programming.

  Nameplates with white LED backlighting (2-wire digital version).

  Nameplates with blue LED backlighting (5-wire version).

  Buttons with nameplates that can be replaced from the front.

AMAZINGLY 
STURDY





A DOOR-ENTRY 
PHONE TO SUIT 
EVERY 
ENTRANCE PANEL
Comelit is here to help you find the perfect match in terms of the entrance 
panel and the indoor entry phone. For the Ciao audio entrance panel, 
Comelit uses the modern Mini Audio door-entry phone. Brought together 
by simplicity and minimal design, the two products together provide the 
perfect combination for anyone looking for a modern yet basic solution.

  Audio door-entry phone with handset

  Wall-mounted or desk base installation

  Version for simplebus2 and traditional system

  Dimensions: 103x190x17 mm

  Call volume adjustment and privacy function

  Available in white 2-button version

2702W 2-BUTTON DOOR-ENTRY PHONE FOR TRADITIONAL SYSTEM

2738W 2-BUTTON DOOR-ENTRY PHONE FOR SIMPLEBUS2







HANDS-FREE 
VERSION ALSO 

AVAILABLE
Minimal style and elegant design for the Mini Audio Handsfree, the 

hands-free version of Mini Audio, with a square shape, buttons featuring 
Sensitive Touch technology and LED backlighting. 

  Hands-free door-entry phone

  Surface-mounted

  Commands with Sensitive Touch technology and LED backlighting

  Version for Simplebus2 system

  Dimensions: 95x95 mm

  Call volume adjustment and privacy function

  Available in white version

6751W MINI HANDS-FREE DOOR-ENTRY PHONE. S2 AUDIO SYSTEM



2-WIRE KIT WITH EXPANSION

KCA2061
CIAO AND MINI AUDIO SINGLE-USER KIT

KCA2071
CIAO AND MINI AUDIO HANDS-FREE SINGLE-USER KIT

Code Quantity Description

  

CA2100P 1 CIAO ENTRANCE PANEL FOR 1/2/4/8 BUTTONS. S2

1209 1 2-WIRE VIDEO KIT POWER SUPPLY UNIT

CA9210 1 2 DOUBLE-HEIGHT BUTTONS FOR CIAO ENTRANCE PANEL

CA9211 1 4 SINGLE BUTTONS FOR CIAO ENTRANCE PANEL

CA9213 1 1 LARGE BUTTON FOR CIAO ENTRANCE PANEL

2738W 1 2-BUTTON MINI DOOR-ENTRY PHONE,  SIMPLEBUS2

Code Quantity Description
  

CA2100P 1 CIAO ENTRANCE PANEL FOR 1/2/4/8 BUTTONS. S2

1209 1 2-WIRE VIDEO KIT POWER SUPPLY UNIT

CA9210 1 2 DOUBLE-HEIGHT BUTTONS FOR CIAO ENTRANCE PANEL

CA9211 1 4 SINGLE BUTTONS FOR CIAO ENTRANCE PANEL

CA9213 1 1 LARGE BUTTON FOR CIAO ENTRANCE PANEL

6751 1 MINI HANDS-FREE DOOR-ENTRY PHONE, SIMPLEBUS2

1209

2
WIRES

CA2100P

2738W

1209

2
WIRES

CA2100P

6751W

CIAO KIT
PRE-CONFIGURED 
FOR SINGLE USER
2 WIRES

CIAO KIT
PRE-CONFIGURED 
FOR SINGLE USER
2 WIRES



1209

1209

2
WIRES

2
WIRES

CA2100P

CA2100P

2738W 2738W 6751W 6751W 2738W

2738W

2738W

2738W

2738W

2738W

2738W

2738W

2738W

2738W

2738W

1209

2
WIRES

CA2100P

2x CA2200P

SINGLE-USER SYSTEM MULTI-USER SYSTEM (APARTMENT BLOCK)

FOUR-USER SYSTEM

2738W

2738W

2738W

2738W

2738W

2738W

2738W

2738W

6751W

6751W

6751W

6751W

6751W

6751W

6751W

6751W

6751W

6751W

6751W

6751W

6751W

6751W

6751W

6751W

6751W

FOR ALL OTHER POSSIBLE CONFIGURATIONS, PLEASE REFER TO THE ONLINE MANUAL OR THE DOCUMENTATION SUPPLIED IN THE PACKAGE.



1200

1200

5-WIRE KIT WITH EXPANSION

5
WIRES

4+N
WIRES

CA5100P

CA5100P

2702W 2702W

2702W

2702W

2702W

2702W

2702W

2702W

2702W

2702W

SINGLE-USER SYSTEM

FOUR-USER SYSTEM

Code Quantity Description

  

CA5100P 1 CIAO ENTRANCE PANEL FOR 1/2/4 BUTTONS. 4+N

1200 1 12 VAC TRANSFORMER INPUT 230 VAC

CA9210 1 2 DOUBLE-HEIGHT BUTTONS FOR CIAO ENTRANCE PANEL

CA9211 1 4 SINGLE BUTTONS FOR CIAO ENTRANCE PANEL

CA9213 1 1 LARGE BUTTON FOR CIAO ENTRANCE PANEL

2702W 1 2-BUTTON MINI DOOR-ENTRY PHONE, TRADITIONAL

1200

5
WIRES

CA5100P

2702W

CIAO KIT
PRE-CONFIGURED 
FOR SINGLE USER
5 WIRES
KCA5061
CIAO AND MINI AUDIO SINGLE-USER KIT



COMPONENTS

CIAO

KCA2061

CIAO-MINI HS SINGLE-USER AUDIO KIT. S2
The kit includes: 1 art. CA2100P - wall-mounted CIAO entrance panel designed for 1/2/4 buttons, 1 art. 2738W - 2-button 
MINI door-entry phone, 1 art. CA9210 - 2 double-height buttons for CIAO entrance panel, 1 art. CA9211 - 4 single buttons 
for CIAO entrance panel, 1 art. CA9213 - 1 large button for CIAO entrance panel, 1 art. 1209 - video kit power supply unit. 
Wiring for 2-wire setup.

KCA2071

CIAO-MINI HF AUDIO SINGLE-USER AUDIO KIT. S2
The kit includes: 1 art. CA2100P - wall-mounted CIAO entrance panel designed for 1/2/4 buttons, 1 art. 6751W - MINI 
HANDS-FREE AUDIO door-entry phone, 1 art. CA9210 - 2 double-height buttons for CIAO entrance panel, 1 art. CA9211 - 4 
single buttons for CIAO entrance panel, 1 art. CA9213 - 1 large button for CIAO entrance panel, 1 art. 1209 - video kit power 
supply unit. Wiring for 2-wire setup.

KCA5061

CIAO-MINI SINGLE-USER AUDIO KIT. 4+N
The kit includes: 1 art. CA5100P - CIAO entrance panel designed for 1/2/4 buttons, 1 art. 2702W - 2-button MINI door-
entry phone, 1 art. CA9210 - 2 double-height buttons for CIAO entrance panel, 1 art. CA9211 - 4 single buttons for CIAO 
entrance panel, 1 art. CA9213 - 1 large button for CIAO entrance panel, 1 art. 1200 - 12 VAC transformer, 230 VAC input. 
Traditional wiring.

CA2100P

WALL-MOUNTED CIAO ENTRANCE PANEL FOR 1/2/4/8 BUTT. S2
Ciao series modular entrance panel with die-cast aluminium front cover and white LED nameplate backlighting. To be 
finished with 1/2/4/8 call buttons, available to purchase separately. Equipped with a smart mode for button programming. 
Supplied with a surface mounting bracket. The entrance panel can be installed alongside (horizontally or vertically) up to 
4 button modules art. CA2200P, for up to 72 call buttons.

CA2200P
WALL-MOUNTED CIAO MODULE FOR 2/4/8/16 BUTT. S2
Ciao series button module with die-cast aluminium front cover and white LED nameplate backlighting. To be finished 
with 2/4/8/16 call buttons, available to purchase separately. Supplied with a surface mounting bracket. Can be installed 
alongside (horizontally or vertically) up to 4 button modules.

CA5100P
WALL-MOUNTED CIAO ENTRANCE PANEL FOR 1/2/4 BUTT. 4+N
Ciao series modular entrance panel with die-cast aluminium front cover and blue LED nameplate backlighting. To be 
finished with 1/2/4 call buttons, available to purchase separately. Supplied with a surface mounting bracket.

CA9213 1 LARGE BUTTON FOR CIAO ENTRANCE PANEL
Large button for use with the Ciao series entrance panel.

CA9210 2 DOUBLE-HEIGHT BUTTONS FOR CIAO ENTRANCE PANEL
Double-height buttons for use with the Ciao series entrance panel.

CA9211 4 SINGLE BUTTONS FOR CIAO ENTRANCE PANEL
Single buttons for use with the Ciao series entrance panel.

CA9212 4 DOUBLE BUTTONS FOR CIAO ENTRANCE PANEL
Double buttons for use with the Ciao series entrance panel.
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